
2011 Employment Screening Benchmarking Report 

 

Leveraging the information provided in this report, you can 

identify strengths and weaknesses of your employment 

program, hone your screening processes or discover best 

practices from companies similar to yours. 

9 Lessons from Leading Customer-Focused Organizations 

 

AchieveGlobal recently interviewed leading organizations 

around the globe to uncover strategies for creating a successful 

customer experience. Our analysis revealed 9 key lessons or 

best practices of customer-focused organizations.  
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