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EQUIPMENT 
Will That Be Wood or Plastic? The type of pallet you choose could have a big impact on your sustainability plans. May pg.1 
Green Machines. Fuel cell technology may be the wave of the future in lift trucks. Mar pg. 6 
Robots on the Move Feb pg. 10 
 
GREEN 
Sustainability Is Just Good Business. Exel’s focus on sustainability ties in nicely with its core value system. June pg. 10 
How Green Are Your Operations?  May pg. 7 
 
METRICS 
Riding Out the Storm. The 20th annual “State of Logistics Report” paints a grim picture.  Sept/Oct pg. 6 
Flat-lined. 2008 Logistics Costs and Services Report Dec/Jan pg. 6 
 
PEOPLE 
Checking Cards. The Employee Free Choice Act stands to shake things up in your DC.  Sept/Oct pg. 1 
Operation Loss Prevention. Proactive strategy drives new initiatives to stem rising incidence of employee theft. Sept/Oct pg. 1 
Flex Time: Developing a more flexible workforce to avoid lay-offs can result in future benefits. May pg.1 
Broaden Your Horizons. When it comes to networking, it pays to stretch your limits.  Apr pg. 1 
Talent Management Revisited. Education and training remains critical during a down business cycle.  Mar pg. 8 
Making a Difference. Humanitarian logistics offers a way to give back. Feb pg. 1 
Career Change: Look Before You Leap Dec/Jan pg. 1 
 
PROCESSES 
Safety Stock: How Much is Too Much? Determining how much safety stock to keep on hand.  Nov/Dec pg. 
Taking a DC’s “Pulse” Operations audits help to define profiles of potential improvement opportunities  Jul/Aug. pg. 6 
 
RELATIONSHIPS 
Tooting Your Own Horn. Marketing may not the strong suit of the industry, but it is important. June pg. 9 
 
STRATEGIES 
NAFTA: Sixteen Years Later. The North American Free Trade Agreement has yet to deliver as promised.  Nov/Dec pg. 
Going “Lean” Productivity, efficiency and service move to higher plane with adoption of Lean concept. June pg. 6 
Crawl, Walk, Run. With the right approach to managing assets, every DC has the opportunity to evolve.  Apr pg. 6 
Change is in the Air. With a bad economy & a new President, how will the landscape change for the logistics industry? Mar pg. 1 
The Best Laid Plans. Strategic planning provides the roadmap for future success.  Mar pg. 1 
A Broken System. The nation’s infrastructure is in trouble. Where do we go from here? Feb pg. 1 
Distribution Networks Under Review Dec/Jan pg. 8 
 
SYSTEMS 
Loud and Clear. Voice technology continues to find new inroads to the logistics industry. Nov/Dec pg. 
RFID: What’s In Store? The technology has had its ups and downs—where is it really headed?  Jul/Aug pg. 10 
SaaS: The “Other” Option On demand software solutions get a “look-see as SaaS attributes become better known. May pg.8 
Dealing with the Downturn. In these hard economic times, companies find a variety of ways to cope. Feb  pg. 8 
New 10 + 2 Rule. New security filings required by importers look to be a sure thing. Feb pg. 6 
 
TRANSPORTATION 
Intermodal Freight Accelerating. Economics, environment, energy spur greater interest in intermodal shipments. Apr pg. 1 
Is It Enough? President Obama’s economic stimulus package includes allocations for transportation projects. Apr pg. 5 
 
VALUE-ADD SERVICES 
The Importance of Returns. Take a good look at your reverse logistics process.  Sept/Oct pg. 10 
 
WERC 
Advice From the Top. WERC’s annual conference delivered the expertise attendees wanted. Jul/Aug pg. 1 
Time Well Spent. WERC’s conference delivered just what attendees needed to thrive in these challenging times. June pg. 1 
 


